
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Kinetic Solutions 

KxB&B 2015.2.0 
External Release Notes 

Kinetic Solutions 
 
Version 1.0 Final 
 

 



Confidential   

Copyright © Kinetic Solutions Limited Page 2 of 3   

 

 

 

 

 Web Page KxB&B > … search for adverts 

Issue When searching for adverts, the system is not calculating rooms correctly if rooms are reserved to 
an event and restricted on the same date. 

Resolution Issue has been resolved. 

 
 Web Page KxB&B > ... Search Results 

Issue Adverts are failing to return if the related bedroom stock has been wholly assigned to a student 
bedroom restriction. 

Resolution Issue has been resolved. 

 
 Web Page KxB&B > … Search Results 

Issue Adverts are failing to return if the related bedroom stock has been partially assigned to a commercial 
bedroom restriction. 

Resolution Issue has been resolved. 

 
 Web Page KxB&B > … Payment Page 

Issue For some payment providers where a name or address includes the '&' character, the payment 
process would fail. 

Resolution Issue has been resolved. 

 
 Web Page KxB&B > ... 

Issue When resizing a Safari browser window, it becomes unresponsive. 

Resolution Issue has been resolved. 

 
 Web Page KxB&B > ... any page in Edit mode 

Issue When adding URL links, the 'OK' button does not respond so it is not possible to save the change. 

Resolution Issue has been resolved. 

 
 Web Page KxBnB > … Search criteria 

Issue When a user’s machine is set to a different time zone, the ‘From’ date of the search input is being 
set back a day when passing through to the search results. 

Resolution Issue has been resolved. 

 
 Web Page KxB&B > … Search Results 

Issue A Critical Error Notification is generated when a selection that was already added to the basket is 
edited and a date within the stay is unavailable. 

Resolution Issue has been resolved. 

 
 Web Page KxB&B > Complete Booking 

Issue For customers using RealEx as a payment provider, an 'Unexpected Error' is thrown when 
completing the booking. 

Resolution Issue has been resolved. 
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 Web Page KxB&B > … Complete Booking 

Issue Duplicate payments are being received for some bookings. 

Resolution Issue was due to multiple post backs from the payment provider, now if the booking is status is 
either 'Confirmed' or 'Cancelled' the payment will not be processed again. 

 
 Web Page KxB&B > …  

Issue Incorrect availability being return if allocation blocks exist for the period in question. 

Resolution Issue has been resolved. 

 
 
 Web Page KxB&B > … Complete Booking 

Issue A Critical Error Notification is generated when there is insufficient availability for a booking to be 
completed. 

Resolution Creation of an email which will be sent to the ‘Booking Notification Email Address’ as configured in 
the Admin section. 

 
 Web Page KxB&B > …  

Issue Users that had pages cached were presented with a Critical Error Notification when they attempted 
to proceed with a booking. 

Resolution Fix implemented to redirect the user back to the search page with any selected rooms removed 
from the shopping cart. 

 
 Web Page KxB&B > …  

Issue Critical notification error when creating an advert. 

Resolution Issue has been resolved. 

 
 Web Page KxB&B > …  

Issue Critical notification error was being generated when processing a booking to payment stage. 

Resolution Issue has been resolved. 

 
 Web Page KxB&B > …  

Issue Pennies missing on bookings converted from BedBooker to KxB&B. 

Resolution Issue has been resolved. 
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