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Confidential

KxB&B ]

171137 Web Page

I

Issue

Resolution

KxB&B > Payment Provider

Where a payment provider sends multiple postbacks, KxB&B is failing to correctly cancel \ confirm
the bookings.

Issue has been resolved.

181807 Web Page

Issue

Resolution

KxB&B > Payment Provider
DUPLICATE ISSUE

See the release note against our call reference 171137 for the details of the fix for this issue.

182373 Web Page

Issue

Resolution

KxB&B > Search > Room Availability

Where bedroom stock has been reserved to an event and 'Bedroom Restrictions' apply to the same
stock, the number of available rooms is not being calculated correctly.

Issue has been resolved.

182616 Web Page

Issue

Resolution

KxB&B > Search for Adverts

An incorrect value for 'Number of Nights' is displayed when searching for adverts when the booking
dates cross when 'British Summer Time' starts or ends.

Issue has been resolved.

183081 Web Page

Issue

Resolution

KxB&B > Search for Adverts

Rare issue with a 'SQL Error (50000)' being returned when, following a bedroom being added to the
cart, the search parameters are changed and that bedroom is no longer available.

In this instance, the error will now be handled correctly. The bedroom will be removed from the cart
and the user will be presented with an error message explaining the issue.

183488 Web Page KxB&B > Admin
Issue The 'Admin' web site is slow to open.
Resolution Issue has been resolved.
184301 Web Page KxB&B > Search for Advert

Issue

Resolution

When searching for adverts for more than 1 night, it was possible for available room stock to not be
returned.

Issue has been resolved.

184710 Web Page

Issue

KxB&B > Search for Advert

It is possible for room stock which is available to not be returned when it is partly booked to other
events or 'out of service'.

Resolution Issue has been resolved.
187670 Web Page KxB&B > Payment Page
Issue For some payment providers where a name or address includes the '&' character, the payment

Resolution

process would fail.

Issue has been resolved.
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188689 Web Page KxB&B > Payment Provider

Issue DUPLICATE ISSUE

Resolution See the release note against our call reference 171137 for the details of the fix for this issue.

189713 Web Page KxB&B > Complete Booking

Issue Duplicate payments are being received for some bookings.

Resolution Issue was due to multiple postbacks from the payment provider, now if the booking is status is either
'Confirmed' or 'Cancelled' the payment will not be processed again.
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