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Outline

Document Content

Content outline
This document contains the primary changes and installation notes for release 2014.0 of KxRegistration.

This document is intended for reference against existing installations of KxRegistration (2013). Earlier changes
can be found in previous release notes documents.

Confidentiality

This document strictly confidential and is intended solely for the use by the client organisation. No distribution or
reproduction of this document is permitted without the written permission of Kinetic Solutions Limited.

Migrating from KxRegistration 2012/2013 to KxRegistration 2014

A change has been made to the licensing mechanism which will require all installations to be
re-activated when moving from 2012/2013 up to 2014. Once on 2014 this does not need to
be repeated.

During deployment of application files, delete kx.lic from the root folder. This will require new
activation. All licenses have had their activation limit increased to reflect this.
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Outline

New feature/functionality highlights

Admin suite styling updated

Attendee details viewing and editing within admin suite
Billing adjustments following changes to packages

Quantity selection for optional packages

Accommodation resource type

Bedroom Type linked to resource

Answers to questions linked to Kx UDFs

Passing attendee as contact in Kx

Transfer of Address to person record in Kx

Marketing preferences for attendee during booking process.

For full list of new features view the version highlights link in the admin section:

Changes/improvements/fixes

Active Directory/LDAP authentication for Kx Operators

Improvement to billing/payment views when crediting

2 x additional custom fields added to WPM XML interface

Transfer of attendee data to Kx now “inline”

Validation of emails through double entry

2 x additional Internal Codes added against each event

Resource and package pages show number remaining

Supporting of Unicode characters in email templates

e Fixed fault with booking summary display showing Custom Field 4 label for Custom Field 5
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Changes, improvements and fixes

Admin suite styling updated

Outline

The admin suite has been updated to reflect the new style for Kx web applications. Core locations of items on

menus remain unchanged.

Admin for KxRegistration

@)DASHBOARD [} EVENTS . GLOBALCONFIGURATION (@ LogouT

= LICENSING
Dashboard
# AUDIT

| EMAIL AND ATTACHMENT CONFIGURATION

FINANCIAL SETTINGS
40 OPERATORS
[ied  wxsemnGs

E DEFAULTS AND CONTENT

Customize
| SMTP SETTINGS

. PDFSETTINGS

E DOCUMENT STORE
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Attendee details viewing and editing within admin suite

Outline

KxRegistration 2013 did not have the ability to edit the details of any attendee, only view and export them. This
has been changed to allow full editing of all attendees on a booking.

Details

Accessing details

All data for attendees can now be edited by the administrator. Access to the attendee section is by clicking on
the name link where an attendee is listed:

Page content N k}n a@a.com non-

residential
Kx options
kin kin a@a.com ﬁodnav
! @a.com B
View confirmed attendees kin residential
View cancelled attendees kin kn | _ 2 day
kjn @@a.com non-
View substituted attendees residential
- 2 day
Data export k]nkk_g a@a.com non-
1 residential
Step 2 - Attend bag | mr . . Copy of 2
i =P Endes pachag Hlt_\?:!.éi:: john.smith@test.co.uk day / one
- night
. A 2 day
E Step 3 - Optional pack=g: | kin t.]lz a@a.com non-
residential
. Mr John  steve@kinetic- 2day /2
Step 4 - Questions ¥ b solutions.co.uk night
Mr
Package  p@a.com ﬁlgﬁf /2
Step 5 - Booker Detaily Test
Inli;'ulé steve@kinetic- 2 day /
o Transfer solutions.co.uk one night
Invalcing b =
Mr L e
steve@kinetic- 2 day /
Second  _ o -
E T E— . Attempt solutions.co.uk one night
kin kijn | __ 2 day
- kjn 2@a.com non_;I ol
. residentia
| | Email templates »
S s 2 day
kjn kjn =

The links are always on the name of the attendee and appears in numerous places throughout the admin section
of KxRegistration.

Copyright © Kinetic Solutions Limited Page 7 of 34 E
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Attendee summary

'@" DASHBOARD [} EVENTS ,< GLOBAL CONFIGURATION LoGouT
Dashboard > Cument events > Maths event Booking 5616 > Attendee Mr John Smith

Booking details for booking # 5616 - kjn kjn kjn (Confirmed)

- N
Type: Default
Email address john.smith@test.co.uk
Personal details Address 1 1 testing rd
packages Address 2 Suite 987
Town Wakefield
Questions & answers County MA
Fostcode/Zip code 01234
Telephone 1234567890
Custom data
MName as to appear on the
badge
Mobile Phane
Department
Company Name Kx
Field 5
A J
- N
Packages
Primary: Copy of 2 day / one night
Optional 2nd night
Optional B&B Rate 28th May 2013
A J
- N
Answers
Dietary preference Cheese
Additional digtary Dairy free
comments
Any additional info Nope
A J
N
Booking # 5616
Booking status Confirmed
Created on 31/03/2014 14:22:20
Submitted 31/03/2014 14:23:05
Booking confirmed 31/03/2014 14:23:10
Booking status link http:/idev.kxweb.com/KxRegistrationBE/MathsEvent/i8ea3c4048765445b90f3a5af95151704/5616

L J

The initial page for an attendee shows a summary of the details for this attendee. Following the same paradigm
as the other admin sections, the functionality is listed on the left of the page.

This details page show all of the information held for the attendee, as well as summary information for the
booking.

Copyright © Kinetic Solutions Limited Page 8 of 34 E
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Personal details
Admin for KxRegistration

@ DASHBOARD [ }EVENTS <" GLOBALCONFIGURATION (¥ LoGOUT

Dashboard > Current events > Maths event >~ Boeking 5616 > Attendee Mr.John Smith

Booking details for booking # 5616 - kjn kjn kjn (Confirmed)

‘ iy Back to booking ‘ Personal details
You are able to editthe personal details of the attendee
Summary ‘
Edit details a | MName |Mr | |Jnhn | |Smith
Personal details Email address |]ohn.5m|th@test.co.uk |
Packages
Address 1 | 1 testing rd |
Questions & answers
Address 2 [suite s87 |
Town |\'\.‘akeﬁe|d |
County |M& |
Pastcode/Zip code |UL234 |
Telephane | 1234567890 |

Name as to appear on the | |
badge

Mobile Phane | |

Department | |

Company Name |Kx |

Field 5 | |

Save changes

ht @ Kinetic Solutions Ltd 2014

Within this section, all details for the attendee can be updated. Complete the change necessary and select “Save
Changes” to commit them.

Copyright © Kinetic Solutions Limited Page 9 of 34 E
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Packages

Admin for KxRegistration

g DASHBOARD [} EVENTS ‘.- GLOBAL CONFIGURATION @ LocouT

16 = Attendee Mr John Smith

Booking details for booking # 5616 - kjn kjn kjn (Confirmed)

Ky Back to booking
Packages
Summary You are able to view and change the packages that have been selected by the attendee

Edit details

~
Attendee package Copy of 2 day / one night| =

Personal details

Optional packages

Packages
Select Package Qty | Qty Avail. | Total

Questions & answers Edit qty. 1t night 0 £0.00
Edit gty. [ 2nd night 1 w £0.00
Edit gty. Pre-conference BEQ 0 36 £0.00
Edit gty. Gala Dinner @ 10D 0 £0.00
Edit aty. [ B&B Rate 28th May 2013 1 o £290.00
Edit gty. Quantity Test 0 e £0.00

Save changes

The attendee and optional packages are displayed and can be changed. The attendee package is selected from
a drop-down and optional packages are selected/un-selected through the use of the check box in the grid.

To confirm the changes, select the “Save Changes” button to commit them.

Copyright © Kinetic Solutions Limited Page 10 of 34
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Editing the quantity of optional packages is achieved through clicking the link in the grid “Edit qty.”. This enables
the edit section as shown below:

Admin for KxRegistration

@ DAsHBOARD [} EVENTS ") GLOBAL CONFIGURATION [ Locout

Dashboard -~ Current events ~ Maths event ~ Booking 5616 > Attendee Mr John Smith

Booking details for booking # 5616 - kjn kjn kjn (Confirmed)

‘ &y Back to booking ‘
Packages

Summary You are able to view and change the packages that have been selected by the attendee

| Edit details

L)
| Attendee package Copy of 2 day / one night| ~ |

Personal details

Optional packages

|Packages
Select | Package | Qty | Qty Avail. | Total
Questions & answers N i
Edit gty. ist night [ £0.00
2nd night 1| co £0.00
Select quantity L | b |

Update fancel

Edit qty. Pre-conference BBQ 0 36 £0.00
Edit gty. Gala Dinner @ 10D 0 £0.00
Edit aty. ] B&E Rate 28th May 2013 1 e £290.00
Edit qty. Quantity Test 0 £0.00

Save changes

The quantity can be adjusted by entering the number and pressing the “Update” link within the grid.
N.B. this change is committed immediately.

It is important to also note, that the links between packages and attendee types etc. are NOT
enforced in this section, allowing total freedom with the assignment of packages to an
attendee.

Copyright © Kinetic Solutions Limited Page 11 of 34 E
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Billing adjustment

When a billing adjustment is detected due to changes in packages, this is displayed at the top of this screen as
well as at the top of the attendee and booking summaries.

Admin for KxRegistration

Q DASHBOARD [:'f EVENTS 1> GLOBAL CONFIGURATION [ Losout
=

Dashboard > Current || EVENTTEMPLATES oo 5gg

Attendee Mr John Smith

Booking details for booking # 5616 - kjn kjn kjn (Confirmed)

) Back to booking __ )
Billing adjustments

Summary Type For Amount

New Pre-conference BBQ_£35.00

Edit details ~ £35.00
Confirm adjustments fo billing

Personal details

Packages
N | o

Questions & answers

You are able fo view and change the packages that have been selected by the attendee
Attendee package Copy of 2 day / one night| ~

Optional packages

Select Package Qty | Qty Avail. | Total

Edit gty 1st night 0 @ £0.00
Editqty. [¥] 2nd night 1w £0.00
Edit aty. [¥| Pre-conference BBQ 1|as £35.00
Edit qty Gala Dinner @ 10D 0w £0.00
Editgty. [#] B&B Rate 28th May 2013 1w £290.00
Edit aty. Quantity Test 0 @ £0.00

Full details of the billing adjustments is detailed in the “Billing Adjustments” section later in this document.

Copyright © Kinetic Solutions Limited Page 12 of 34 E
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Questions and answers

Admin for KxRegistration

Q DASHBOARD [} EVENTS - GLOBAL CONFIGURATION © Locout

nts > Maths event Booking 5616 > Attendee Mr John Smith

Booking details for booking # 5616 - kjn kjn kjn (Confirmed)

e Questions & answers

You are able to view and change the answers that have been given by the attendee to
Summary questions posed.
Edit details s

# Question Answer
Personal details

v e
Packages additional dietary comments  Dairy free

Questions & answers Edit  Any additional info MNope

Edit Dietary preference Cheese

All of the questions for an attendee are listed and can be edited by selecting the “Edit” link. This displays the
input box for the answer, which can be entered and committed by selecting the “Update” link.

Admin for KxRegistration

@) DASHBOARD [} EVENTS |/ GLOBALCONFIGURATION (¥ LOGOUT

irent events > Maths event ~ Booking 5616 - Attendee Mr John Smith

Booking details for booking # 5616 - kjn kjn kjn (Confirmed)

e Questions & answers
You are able to view and change the answers that have been given by the attendee to
Summary questions posed.
Edit details -
= Question Answer
Personal details
¥ Group:
Packages Edit Additional dietary comments Dairy free
Questions & answers Any additional info Mope
Mope
Update Cancel
Edit = Dietary preference Cheese
Copyright © Kinetic Solutions Limited Page 13 of 34 E
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Billing adjustments following changes to packages

Outline

When a change has been made to an attendees packages (attendee or optional) after they have been confirmed
and the invoice raised, a billing adjustment needs to be made in order to correctly bill for that booking.

As changes are made to each attendee, a billing adjustment summary is displayed on the attendee and booking
details pages to show what adjustments would be required.

The changes are only confirmed when the Confirm Billing Adjustments process is followed. This is to allow for
multiple changes to be completed prior to creation of the final invoice for a booking.

When the adjustments are carried out, the following process is completed:

1. Create a credit note for the original invoice
2. Raise a new invoice for the adjusted packages
3. Transfer any payments made against the original invoice to the new invoice.

Billing adjustment summary

When changes are made to an attendee, an adjustment summary is displayed at the top of the attendee
summary and the summary of the booking.

' Y
Billing adjustments

Type For Amount
New 2 day non-residential £169.99
New  Pre-conference BBQ £35.00
Credit Copy of 2 day /one night_-£459.99
-£255.00
Confirm adjustments to billing
. "4

Figure 1: Attendee billing adjustments

'd ™
Billing adjustments

Type Attendee Package Amount
Mew  Mr.John Smith 2 day non-residential £16999
New  Mr.John Smith Pre-conference BBQ £35.00
Credit Mr.John Smith Copy of 2 day /one night_-£459.99

-£255.00

Confirm adjustments fo billing
.

Figure 2: Booking billing adjustments

The adjustment summary shows any credits and new lines and amounts that will be made when confirmed.
The “Confirm adjustments to billing” link can be followed to progress to the confirmation process.

Billing adjustments in event validation

As well as adjustments being shown in the booking and attendee summaries, any adjustments needed are also
shown as warnings against the event validation. This is to highlight any changes which have not been confirmed
when being viewed within an event or system dashboard:

LINKed 10 KX EVent [ 1£4434)

Maths event

@ Event dashboard
- Event Package | Booking | Severity | Message
~ Maths event 5616 Billing adjustments exist for booking 5616
[’2 Event details b
K3 i Kx -
Copyright © Kinetic Solutions Limited Page 14 of 34 E
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Clicking on the booking number link will take the operator to the booking summary page in order to view the
adjustments that are required.

This validation is also shown in the system dashboard against the active events.

Confirming the billing adjustments

Following the links from the summary sections, or selecting the Confirm Billing Adjustments section on the left of
the booking summary will take the operator to the confirmation process:

Admin for KxRegistration

g DASHBOARD D EVENTS .27 GLOBAL CONFIGURATION @ Locout

Dashboard > Current events > Maths even Booking 5616

Booking details for booking # 5616 - kjn kjn kjn (Confirmed)

WY Back to event - )
Billing adjustments
Summary Type Attendee Package Amount
New  Mr.Jehn Smith 2 day non-residential £169.99
ol . New  MrJohn Smith Pre-conference BBQ: £35.00
Booker details iilae Sie Coni oLy day / one night_-£450.99
-£255.00
Attendees Confirm adjustments to billing
Items ~ \
Booking # 5616
Invoices/Credit notes Status Confirmed
Payment audit Created on: 3110372014 14:22:20
Submitted 31/03/2014 14:23:05
Available tasks a Booking confirmed : 31103/2014 14:23:10
Booking status link : hitp:/idev kxweb.com/KxRegistrationBE/MMathsEventiSea3c4048165445p9013a5a195151704/5616
Resend booking confirmed emai | )
N
Booker details E
Confirm billing adjustments Bockers name : Kin kin kin
Email address a@a.com
Address 1 kin
Address 2 kijn

The page below is then displayed showing the complete set of changes that will be carried out during the billing
adjustment.

i) Back to event Confirm biling adjustments

This page allows any adjustments to billing required as a result of changing the packages
e for attendees.
Edit details N The original invoice will be credited and a new invoice raised for the revised packages.

Booker details
Name Package Mett Tax Total

Attendees Section: New
Hems - Mr John Smith 2 day non-residential £141.66 £28.33 £169.99
Mr John Smith Pre-conference BBQ £29.17 £5.83 £35.00
Invoices/Credit notes
£204.99

Payment audit Section: Credit

Available tasks ~ Mr John Smith Copy of 2 day / one night -£383.33 -£76.66 -£459.99

. -£459.99
Resend booking confirmed emai
. . Total adjustments to be made: -£255.00
Cancel this booking

Confirm billing adjustments?
Confirm billing adjustments sl

This allows a final review of the billing changes, including all nett, tax and total amounts that will be generated.

Copyright © Kinetic Solutions Limited Page 15 of 34 E
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In order to confirm these changes and generate the necessary credit notes and invoices, press the “Confirm
Billing Adjustments” button. Confirmation is then displayed and the invoice page is then displayed upon

completion:

‘ W Back to event ‘

Summary

| Edit details S ‘

Booker details

Attendees

Items Al ‘

Invoices/Credit notes

Payment audit

Available tasks e ‘

Resend booking confirmed emai

Cancel this booking

Invoices & credit notes
Below are listed the invoices and credit notes which have been logged against the

booking.

| # | Total Nett | Total Tax | Total | Paid | Due | Payment | View
¥ 20349 £141.66 £28.33 £169.99 £169.99 £0.00 @
> 24108 -£141.66 -£28.33 | -£169.99 -£169.99 £0.00 @
> 24109 £654.17 £130.82 £784.99 £734.99 £0.00 @
¥ 24162 -£654.17  -£130.82 -£784.99 -£784.99 £0.00 @
¥ 24163 £625.00 £124.99 £749.99 £749.99 £0.00 @
» 27868 -£625.00 -£124.99 -£749.99 -£749.99 £0.00 @
¥ 27869 £412.50 £82.49 £494.99 £169.99 £325.00 Add payment @

£412.50

£82.49

£494.99

£169.99 £325.00

Copyright © Kinetic Solutions Limited
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Quantity selection for optional packages

Outline

An attendee is required to select a single attendee package, but the ability to select multiple quantities for optional
packages has been added. This has been added to support items like tickets etc. where the booker is currently
required to register each person separately even when the only items that the subsequent attendee would select
would be the optional package.

This can lead to confusing configuration in order to support multiple elements.

Details

Configuration of quantity selection

When adding an optional package, two new fields are available to enter the minimum and maximum quantities
that can be selected:

Admin for KxRegistration

Q DASHBOARD [} EVENTS +.-¢ GLOBAL CONFIGURATION (8] LoGcout
Dashbeard Cumrent events > Maths event
Maths event

Event is running from 08 March 2018 to 08 March 2018 with registrations available to be taken from 16 Fe
Linked to Kx Event (12234)

Add package
@ Event dashboard

Internal name

Event details w | Display name

Dates that package is available (optional)
¥ | From To

- -

=

Step 1 - Attendee Detawls| This packaage is displayed if the attendee is of type...

# | Attendee type| Enables the maxiumum number of packages that an

attendee can select. If both are the same value then
Gk oo oo P

rl [

Step 2 - Attendee p [«
Minimum guantity Maximum gquantity
1 =ik .
Step 3 - Optional pa

G

This package is displayed if the attendee has selected...

View packages # Package

| Add new package 2 day non-residential

If these items are the same, then the booker will only be able to check the box for the selection of an optional
package, which selects 1.

Copyright © Kinetic Solutions Limited Page 17 of 34 E
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If there is a difference between the values (e.g. min 1 max 3), then the check box will be changed to a drop down
showing the quantities available between those numbers:

CHOOSE OPTIONAL PACKAGES FOR MR TEST ATTENDEE

(0] @

0

1

Pre-cgnfe == BQ §35.00 Gala Dinner @ IOD B&B Rate 28th May 2013
£290.00
PACKAGE INCLUDES
Accommodation (single occupancy)

Breakfast

(0]

Quantity Test

The screen above shows the optional package selection with one standard package and three packages where
the quantity has been configured.

Copyright © Kinetic Solutions Limited Page 18 of 34 E
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Existing packages can have their quantity range updated by editing the basic details within the package
configuration:

Admin for KxRegistration

Q DASHBOARD [} EVENTS < GLOBAL CONFIGURATION [®) LocouTt

Dashboard Current events Maths event Pre-conference BBQ

Pre-conference BBQ

&Y Back to event

Internal name
Pre-conference BEQ

Display name

Copy package
Pre-conference BBQ

Package details i X . .
Dates that this package is available

From To

Basic details

Attendee types (1)
Minimum quantity Maximum quantity
Packages (0) 1 <12 -

Web content L

llle ey
View content _

Save changes
Manage resources
Pre event days -~
(&) -1 (07/03/2018) £35.00
Event days -~

1 (08/03/2018) £0.00
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Resource Types

Outline

Previously all resources were treated the same, however where accommodation is configured as a resource,
when transferred to Kx, the date of departure should be extended by 1 day because the accommodation is for the
night of the resource.

Selecting the resource type

Within the resource configuration, a new checkbox is present allowing a resource to be flagged as an
accommodation resource.

Edit Form £3

Assigned a Internal name | Single night accommodation

Used 8 Display name single night accommodation

Avail. = Day 1 (08/03/2018) -

Accomm? ¥ Room type Standard Double -

Start 00:00 Y R 00:00

Location Default price £241.67

Tax madel | Standard T amounttype [Mett T
Update Cance

Impact of change

Where this is selected against a resource, when the attendee is transferred to Kx the departure date is extended
by an additional day where the last night’s resource is an accommodation one.

e.g. KxRegistration resources assigned from 15t Nov 2014 to 39 Nov 2014, all accommodation. When the
attendee is transferred to Kx the dates of will be posted as 15t Nov 2014 to 4" Nov 2014.
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Bedroom Type linked to resource

Outline

In order to assist the allocation of attendees in Kx who have selected accommodation types within
KxRegistration, the ability to associate a Kx bedroom type to a resource.

Selecting bedroom types

Within the resource configuration, a dropdown list of bedroom types which have been reserved for the event will
be displayed.

Edit Form E3

Assigned |9 - | internal name |Single night accommodation

Used 8 Display name Single night accommodation

Avail. = 1.008/03/2018) -

Accomm? |V Room type |Standard Double [ |
--MNone--

Start 00:00 | End Standard Double

Location Default price | £241.67 -

Tax model |Standard T Amounttype |[Mett T

Update Cancel

Impact of configuration

When an attendee is transferred to Kx, the first resource which has a bedroom type associated to it will be
assigned as the selected bedroom type within Kx. This allows easier room allocations within Kx.
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Answers to questions linked to Kx UDFs

Outline

To aid data presentation within Kx for data provided during KxRegistration, the ability to pass answers to

questions through to UDF’s within Kx has been added.

This is a one-time/one-way transfer and subsequent changes will not be passed either way between Kx and

KxRegistration.

Configuration of UDF to answers

Within the question configuration basic details, if the event is linked to a Kx event, a list of attendee UDF’s

associated with the event are listed:

Admin for KxRegistration

g DASHBOARD [:[f EVENTS .7 GLOBAL CONFIGURATION © Locout

Dashbeard Current events > Maths event > Any additional info

Any additional info
Internal name

iy Back to event Any additional info

Display name

Question details )
Any additional info

Basic details .
Question text

Attendee types (1) Please add any additional in
Packages (0) Begins group
Operations ]
Data type
Delete guestion Text -

Mandatory field?
D UDEUTOIE Sendee can eat anfwer to question

Link guestion to Kx UDF

[card 1o ~
--Mone--
Card Type
CPID
Delegate Event Rating
| Favourite Area
1 Catering Area
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The UDF’s linked to questions can also be configured within the Kx Options section of the Attendee Details

configuration area:

@ DASHBOARD [ JEVENTS "’ GLOBAL CONFIGURATION LOGOUT

Linked to Kx Event (12234)

Event dashboard

@ Event details hd

%l Step 1 - Attendee Details

Attendee types
Address options
Custom field options

Page content

Kx options

View confirmed attendees

View cancelled attendees

Attendee Kx options

Kx integration options for attendees
This section allows control over how attendees details are fransferred to Kx.
When making an attendee a contact, optional marketing questions can be asked.

W Transfer attendee address?

W Make attendee a contact?

| Ask for email marketing? Label |Emai| marketing |
W Ask for postal marketing? Label |Posta\ marketing |
| ask for telephone marketing? Label |Te|ephone marketing |

Answers to UDF mappings

Below you can selectwhich answers given by an attendee is passed to Kx into a user
defined field (UDF).

Only attendee UDF's are displayed as selected within the Event configuration of
KxConferencing.

View substituted attendees

Data export

z Question Mapped UDF

Step 2 - Attendee pacha|

Edit  Additional dietary comments Delegate Event Rating
Edit  Any additional info Card Type

Favourite Area

Edit  Dietary preference

Step 3 - Optional pack®g

Only UDF'’s linked to the event are displayed, which are configured in the Details section of the Kx Event:

Ref 4a Option University of Edinburgh Non Resi Meeting Delegate. a
12234  [UofE" Hanagement Schoolane i Paul Bolton | 01316503624 T

o
Arriving Thu 08 Mar 2018 09:00  Starting Thu 08 Mar 2018 09:00  Ending Fri 09 Mar 2018 17:00 No's -1/0 £15Quick Reports ¥

7 Summay BoolngDetalls

o) Event Title

|~ print schedule |
4f Clients L 08/03/2018 B [09:00  |primarySite  University of Edinburg_v|  Contracted Numbers
Mtg. Reoms E
i M Start 03032018 T [09:00 |Typeofevent nNonResiMeetng  w| D& [
Catering
End [os/03/2018 T [17:00 |Event Manager | L
. Bedrooms
Quotes  Purchase Order No | narrative |
Note Mecizmez |,
- & Caiigot ABC 12292 e Booking History | User Defined Fields |~ Additional Details” Delegate User Defined Fields |
Dislogue sales Type Tnternal <] TaxExempt [] User Defined Field Selected Print Check-Injout
JEsEE 5 Rate Categories Wb Publish Age Category [ =]
Financial i status Histary Age Group ] O O
Actions Current Option | AL o g g
) ) Card Type O ]
- Mailings Status Date Changed ChangedBy | ~ Carleton ID [} 0 g
Copy Event  Option 1 20/03/2007 | Rez| System Ac Cash in Wallet m} O a
# Auditinfo |Enauiry 20/03/2007  Real System Adr Catering Area O O
Catering Area | O a
P O a
Credit Limit ] O O
. Date to take Mecication O O ]
Delegate Event Rating O O
Delegates PickList ] O O
Express Breskfast ] O O
Extra Equipment | O m]
Save Cancel

Find Booking'y, Event: 12234, |
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Passing attendee as contact in Kx

Outline

When the attendee is transferred to the event in Kx, there is now the option to identify each attendee as a Contact
in Kx, which will then permit contact through the CRM modules.

Details

Configuration of option
A new option has been placed under the Attendee Details section of the event configuration called “Kx Options”.
This allows configuration of all elements of the improved integration to KxConferencing:

g DASHBOARD [} EVENTS . GLOBAL CONFIGURATION & Locout

Linked to Kx Event {12234)

Attendee Kx options
Event dashboard

Kx integration options for attendees
This section allows control over how attendees details are transferred fo Kx

B s When making an attendee a contact, optional marketing questions can be asked.

Kx v | | Transfer attendee address?

¥ Make attendee a contact?

Al =l

4 Step 1 - Attendee Detafls| 7] Ask for email marketing? Label Email marketing
Attendee types | Ask for postal marketing? Label Postal marketing
Address options

| Ask for telephone marketing? Label Telephone marketing
Custom field options
Page content Answers to UDF mappings

Below you can select which answers given by an attendee is passed to Kx into a user
defined field (UDF).

View confirmed attendees Only attendee UDF's are displayed as selected within the Event configuration of
KxConferencing.

Kx options

View cancelled attendees

View substituted attendees

# Question Mapped UDF
Data export
Edit  Additional dietary comments Delegate Event Rating
Edit  Any additional info Card Type
Step 2 - Attendee pachac X X
Edit  Dietary preference Favourite Area

Save changes

|

Step 3 - Optional pack=g|

In order to make attendees a contact in Kx, tick the “Make attendee a contact” check box and press the “Save
Changes” button to commit the change.

Any attendees after this point will be made a contact.
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Transfer of Address to person record in Kx

Outline

As a support to the making an attendee a contact, the ability to transfer the full address of the attendee through to
Kx has been added.

Details

Configuration of option
A new option has been placed under the Attendee Details section of the event configuration called “Kx Options”.
This allows configuration of all elements of the improved integration to KxConferencing:

g DASHBOARD L:[f EVENTS - GLOBAL CONFIGURATION (& Locout

Linked to Kx Event (12234)

Attendee Kx options
Event dashboard

Kx integration options for attendees
This section allows control over how attendees details are transferred to Kx

R When making an attendee a contact, optional marketing questions can be asked.

Kx v IJ Transfer attendee address?‘l

¥| Make attendee a contact?

RS @

d Step 1 - Attendee DetaMls| | Ask for email marketing? Label Email marketing
Attendee types | Ask for postal marketing? Label Postal marketing
Address options

¥ Ask for telephone marketing? Label Telephone marketing
Custom field options
Page content Answers to UDF mappings

Below you can select which answers given by an attendee is passed to Kx into a user
defined field (UDF).

View confirmed attendees Only attendee UDF's are displayed as selected within the Event configuration of
KxConferencing.

Kx options

View cancelled attendees

View substituted attendees

# Question Mapped UDF
Data export
Edit Additional dietary comments Delegate Event Rating
Edit  Any additional info Card Type
Step 2 - Attendee pachkag . X
Edit  Dietary preference Favourite Area

Save changes

i

Step 3 - Optional packwgi

In order to transfer the attendees address to Kx, tick the “Transfer attendee address” check box and press the
“Save Changes” button to commit the change.

Any attendees after this point will have their address transferred to Kx.
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Marketing preferences for attendee during booking process

Outline

In order to comply with legislation regarding preferences and opt-out for marketing information, the ability to
configure and ask for marketing preferences has been added to each event.

Details

Configuration of option
A new option has been placed under the Attendee Details section of the event configuration called “Kx Options”.
This allows configuration of all elements of the improved integration to KxConferencing:

g DASHBOARD [} EVENTS . GLOBAL CONFIGURATION & Locout

Linked to Kx Event {12234)

Attendee Kx options
Event dashboard

Kx integration options for attendees
This section allows control over how attendees details are transferred fo Kx

B s When making an attendee a contact, optional marketing questions can be asked.

Kx v | ] Transfer attendee address?

T eoneaee

Al =l

i Step 1 - Attendee Detalll [7] Ask for email marketing? Label Email marketing
Attendee types | Ask for postal marketing? Label Postal marketing
Address options

| Ask for telephone marketing? Label Telephone marketing
Custom field options
Page content Answers to UDF mappings

Below you can select which answers given by an attendee is passed to Kx into a user
defined field (UDF).

View confirmed attendees Only attendee UDF's are displayed as selected within the Event configuration of
KxConferencing.

Kx options

View cancelled attendees

View substituted attendees
# Question Mapped UDF
Data export
Edit  Additional dietary comments Delegate Event Rating
Edit  Any additional info Card Type

Step 2 - Attendee pachac X X
Edit  Dietary preference Favourite Area

Save changes

|

Step 3 - Optional pack=g|

Each type of marketing preference can be turned on and off and the label for each one changed on a per-event
basis.
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Selecting the option displays a check box on the attendee details page of the registration process:

FIELD 5

This is marketing content

EMAIL
MARKETING
TELEPHONE
MARKETING
POSTAL
MARKETING

< Sl e v |lin| ccount home KoRapietration v2012., Capyngn S 2014 Kinetc Salutons Lia

To support more information about the marketing questions, a new content section has been added above the
questions. This is identified as Marketing Content on the Page Content in the Attendee Details section.

The information captured here is passed to Kx as the marketing preferences.
Any attendees after this point will have their preferences transferred to Kx.
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Changes improvements and fixes

Active Directory/LDAP authentication for Kx Operators

Outline

The back-office authentication has always been linked to the Kx Operator configuration, however it only
supported internal Kx credentials for authentication. This has been changed now to be able to utilise Active
Directory/LDAP authentication in the same way as the Kx modules.

Details
KxRegistration will automatically pick up the AD/LDAP settings from the Kx configuration and will utilise the same
per-operator configuration for the authentication source.

One additional setting may be required to be configured within the web.config file of the KxRegistration site. This
is due to limitations of cross-platform encryption and the password for the initial LDAP Bind not being able to be
de-crypted.

The setting in the Kx Configuration for the LDAP Bind Password should be placed in the
“Kx.LDAP.BindPassword” app.setting. This will default to %CURRENTPASSWORD% and will use the password
of the user who is authenticating at that time, however the individual configuration should be replicated from Kx.

Improvement to billing/payment views when crediting

Outline

As part of the billing adjustments functionality, the method of linking credits and invoices has been improved.
Where previously there was no direct link between a credit note and an invoice, now a “virtual” payment is
displayed against the invoice and credit note so that the relevant document does not show as outstanding.

hd 27698 £116.68 £23.32 £140.00 £140.00 £0.00

iz

Invaoice lines Payments

Delegate Package Tax Total Lok =13 TH ot

kjn kin kin = Pre-conference BBQ £23.32 £140.00 |§ 29/11/2014 20:30:06 Credit invoice 27859 Credit £140.00

hd 27859 -£116.68 -£23.32 -£140.00 -£140.00 £0.00

bz

Invoice lines Payments

Delegate Package Tax Total Lok =133 \TH eaant

kjn kin kin = Pre-conference BBQ -£23.32 -£140.00 |§ 29/11/2014 20:30:06 Credit for invoice 27698 Credit -£140.00

No physical records are created for this, and they are for display purposes only. Any financial interfaces will
remain un-affected.
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2 x additional custom fields added to WPM XML interface

Details

The WPM XML based payment interface original supported three custom fields for transfer of data through to
WPM. This has been expanded to now support up to five custom fields:

Admin for KxRegistration

@ DASHBOARD [} EVENTS “1 GLOBALCONFIGURATION (8 LoGOUT

Online payment processor

Interface
WPM XML hd
Post URL

http://payments.kxweb.com/PaymentEntry.aspx

¥ Payment failure cancels booking

Required fields Optional fields

Edit  Custorner ID

09877

Edit  Interface status (LIVE or TEST) LIVE

Edit
Edit
Edit
Edit

Custom field 1 name
Custom field 1 value
Custom field 2 name

Custom field 2 value

Event

{Event.InternalName}

TAXTOTAL

{Booking.TotalTax:n}

Edit  Custom field 3 name
Edit  Customn field 3 value
Edit  Custom field 4 name
Edit  Custom field 4 value
Edit  Custom field 5 name

Edit  Customn field 5 value

Transfer of attendee data to Kx now “inline”

Outline

The transfer of attendees from KxRegistration through to Kx was originally an off-line SQL Server Agent Job
which ran a procedure to transfer the necessary data. This sometimes caused an issue where the agent was not
running, and so attendees were not being transferred to Kx.

The process has now been moved “inline” and is performed during the booking confirmation process. Whilst this
results in a slight delay in the processing of the confirmation to the booker, the data is transferred immediately
into Kx.

Where the SQL Server Agent Job has been configured, this can remain in place, the stored procedure executed
has been adjusted to only process bookings that were confirmed over an hour ago and has not been transferred.
Therefore only acting as a sweep-up job in the event of a failure of the inline process.
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Validation of emails through double entry

Outline

The option has been added to require the booker to enter any email fields twice during the booking process to
ensure that the email being entered is as they intended. This is important because both the booker and the
attendee may be required to receive an email from KxRegistration.

Details

Configuration of the option is system-wide and is access from the Global Configuration\Defaults and
Content\Event Defaults menu option:

Admin for KxRegistration

@ DASHBOARD [} EVENTS |- GLOBAL CONFIGURATION @ Locout
[E2] LICENSING
Dashboard > Event defaults
45 AuDIT |
Default address labels Default terms t email templates Other Internal Codes
/| EMAIL AND ATTACHMENT CONFIGURATION  }*
¥| Require entry of email addresses twic
L FINANCIAL SETTINGS
43 OFERATORS
[8d roxseTNGs
Ea DEFAULTS AND CONTENT B EVENTDEFAULTS
[ WEB THEMES
[C5)  ADDTIONAL PROCESS CONTENT
] soci wepimopTions
()  QUESTION CATALOGUE

Under the “Other” tab is an option to “Require entry of email addresses twice”.

Admin for KxRegistration

Q DASHBOARD [} EVENTS “ GLOBAL CONFIGURATION [© Locout

Dashboard > Event defaults

Default address labels Default terms and conditions Default invoice template Default email templates Other Internal Codes

W Require entry of email addresses twice during boaking

If this is checked and the changes saved, all email input fields will have a validation entry field below it

TELEPHONE

EMAIL ADDRESS *

CONFIRM EMAIL ADDRESS *

HAMEAS IO AFREARONLIHE
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This second field has no data-storage changes, other than validation of the initial input field. There is nothing
stopping a booker from copy-and-pasting an incorrect value between these two fields.

2 x additional Internal Codes added against each event

Outline
Each event has now the ability to have up to four “internal” fields configured against it. This is an expansion from
the previous two fields.

Details
The configuration for the extra fields appears in the same places as the current ones:

1_" DASHBOARD [} EVENTS ., GLOBAL CONFIGURATION LoGouT

Maths event

Event is running from 08 March 2018 to 08 March 2018 with registrations available to be taken from 16 February 2013 to 07 March 2018
Linked to Kx Event (12234)

Event dashboard Event names

Enter the names of the eventwhere Internal Mame is used for the admin suite, Display
MName is presented to attendeeshookers.
Event details o

0@

Internal name
Event names Maths event

Dates Display name

Booking options Maths event
Web options
Internal codes

Internal codes allows for custom data stored against the event which can be passed to
Template left links payment processors etc and isn't shown to bookersfattiendees

Event logo

Welcome page content
Free Type Value

" g whwe An intemal fiedd which can be utiised for various
Kx S options, including

Accounting code

Data passed to the online payment processor
~ Financial interface identifiers
c‘i Step 1 - Attendee Detafs
Some other code 3 When used for transfer to a payment processor, this can
s - be accessed using the merge tag
{Event.IntemalCode2}
E Step 2 - Attendee packg
Some other code 4
E Step 3 - Optional pack=t

Save changes

@ fen 4 Ouection ¥

The configuration for these new fields labels and available values is also in the same place as the current fields:

Admin for KxRegistration

@ pashBoARD  [JEVENTS </ GLOBALCONFIGURATION (@ LOGOUT
Dashboard > Event defaults
Default address labels Default terms and conditions Cefgult invoice template Default email templates Other Internal Codes
Internal code 1 label Internal code 2 label Internal code 3 label Internal code 4 label
Free Type Value Accounting code Some other code 3 Some other code 4

Internal code 1 applicable values Internal code 2 applicable vallles Internal code 3 applicable values Internal code 4 applicable values

1 6
2 5
3 4
4 23
5
Save changes
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Resource and package pages show number remaining

Outline

Where resources (and therefore packages) have a limited quantity, there was no easy way to see how many
were left of a package/resource and so no easy way to determine actions to take.

In all package and resource listing pages, the quantity remaining have now been added.
Where a resource/package has no limit, the quantity available show the infinity sign ().

Admin for KxRegistration

Q DASHBOARD [:[1 EVENTS 127 GLOBAL CONFIGURATION [ Locout
Current events > Maths event
Maths event

Event is running from 08 March 2018 to 08 March 2018 with registrations available to be taken from 16 February 2013 to 07 March 2018
Linked to Kx Event (12234)

Resources
@ Event dashboard -
A4 Quantity
= Internal name | Day Afcomm? Room type Default price
= Assigned | Used Avail.
I } Event details v . -
. " -1 - - £
‘si Kx v || Edit New Delete  Attending (a7/03/2018) 0 0 = None: £0.00
W 1 - - £
~ Edit New Delete  Attending {08/03/2018 o 23 None: £0.00
¢ Step 1 - Attendee Detafls
1
Edit New Delete  Conference (08/03/2018 0 23 = HNone: 141.66
_ e Single night 1 Standard
E Step 2 - Attendee packeg | Edit New Delete accommodation  (08/03/2018} 0 8 o | Double £241.67
-1
Edit New Delete  BBQ Inar 50 15 35 --None-- £29.17
Step 3 - Optional packwg: (07/03/201
@ AsHBOARD [} EVENTS "’ GLOBALCONFIGURATION  [@ LOGOUT
Linked to Kx Event (12234)
Available
0 Event dashboard Internal name Display name Inactive? | Price| Qty Avail. | Orfier
=~ From | To
o o 2 day non- .
I } Event details v 2 day non-residential | 2 92¥ nom z10fbs -
» 2 day / one .
; 2 day / one night night £450fbo e
'ai Kx v
2 day / 2 night 2 day / 2 night £asofBo e
iy) 2 day / one
c‘ﬂ Step 1 - Attendee Details Copy of 2 day / one night night\" £459fB9 @
Copy of Capy of 2 day / one night Z.d:ty / one £as9fps =
@ Step 2 - Attendee packeg nigi
Copy of Copy of Copy of 2 day / one night 2. ‘j:g’ { one zasafpo e
View packages nigl
Add new package Copy of Capy of Copy of Copy of 2 day / one night ﬁlgﬁg’ fone £asofp @
Page content Copy of 2 day / one night ﬁlgﬁg’ { one zasafpo o
Atteﬂq;i fF
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Admin for KxRegistration

Q DASHBOARD D EVENTS .-+ GLOBAL CONFIGURATION © Locout

Current events > Maths event
Maths event

Event is running from 08 March 2018 to 08 March 2018 with registrations available to be taken from 16 February 2013 to 07 March 2018
Linked to Kx Event (12234)

- Available
fo‘ Event dashboard Internal name Display name Inactive? | Price Min Qty | Max Cfly | Gty Avail. | order
= From | To
[ 3 s ¥ 0.1
Event details . 1st night  Night of the 28th May 0.00 1 1 o
2nd night  Night of the 29th May £0.00 1 1 @
ad e :
Pre-conference BBQ | Pre-conference BBQ £35.00 1 2 35
~ .
Cﬂ Step 1 - Attendee Details Gala Dinner @ 10D | Gala Dinner @ 10D £0.00 1 3 @
BB Rate zsm‘rg?; SU&LEBRatE 28th May £200.00 . 1 -
g Step 2 - Attendee pacltag =
Quantity Test  Quantity Test £0.00 2 3 @

View packages

Supporting of Unicode characters in email templates

Outline

Some clients reported errors within emails that were being sent containing non-ascii characters. The email
process has now been adjusted to support Unicode characters.

If this causes issues with a configuration, this can be disabled through a web.config app.setting of
“AllowUnicodeEmail” and setting it to False:

<add key="AllowUnicodeEmail" value="True" />

Fixed fault with booking summary display showing Custom Field 4 label for
Custom Field 5

Outline

A fault was reported where the label for Custom Field 4 was being displayed for Custom Field 5 in the booking
summary page. This has been corrected.
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Deployment of the upgrade

Database

The following steps should be carried out when upgrading the database:

1. Backup the existing database
2. Open and the KxRegistration DB Installation 2014.0s script
3. Perform a Find and Replace on this file replacing DBNAME with the name of the linked Kx database, e.g.
Kx_Live, GERM etc.
Website

The following steps should be carried out when upgrading the website:

Backup the existing website

Delete the \bin\ folder

Deploy the Website folder from the deployment package.

Retrieve the existing Connection String/globalization settings from the backup of the web.config file into
the clipboard

Open the new Web.config and paste the connection string, replacing the current one in the file.
Ensure that any existing settings are copied back in place:

PaymentProcessorExtender

Authorize.NET.TransactionKey

ICalGenerator

IConvertHtmIToPDFFile

IAuditExtralnfoProvider

Auditor

StopCachingUser

CacheSeconds

PONPE

ou

Se@mooo0oTy

For US sites, the web.config should also be edited to use the en-US culture settings to ensure that the US date
and currency formats are used:
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